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This REPORT consists of a total of 3 sheets, including this cover sheet 

This report is also accompanied by ANNEXES, comprising: 
a. □ (sent to the applicant and to the International Bureau) a total of 

b- (^^nf fo the International Bureau onlv) a total nf c.nri.v^t^ *, 

\ (indicate type and number of electronic carrierfs)) 

readable form only, as indicated in the -CD"lS^B^rRr. '''"f^'"^^°^^'^'"^ """P"*^ 
Admmistrativelnsfructionsy t>"PPlement al Box Relating to Sequence Listing (see Section 802 of the 

This report contains indications relating to the following items: 



in 



Box No. I 

Box No. n 
D Box No. 
□ Box No. IV 
Box No. V 



Basis of the report 
Priority 

Non-establishment of opinion with regard to novelty, inventive step and industrial applicability 
Lack of unity of invention 

Certain documents cited 
□ BoxNcVn Certain defects In the international application 
LJboxNo. Vni Certain observations on the international application 
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' ' ■ 2;Si^Srdrft\tr°'' °" ■^-t.m^on^ application in the language in which it was filed, unless 



□ 



This report is based on translations from the original language into the following language 
which IS language of a translation furnished for the purpose of: ^ & 

□ 

international search (under Rules 123 and 23 1(b)) 

□ publication of the international application (under Rule 12 4) 

□ international preliminary examination (under Rules 55.2 and/or 55.3) 



2. With regard to the elements of the international application, this report is based on (replacenmU sheets which have been 

1^ The international application as originally filed/furnished 
I I the description: 

pages 

— — — , as originally filed/fiimished 

pages* ' ' — 

pages* 



(~[ the claims: 

pages 

pages* 

pages* 

pages* 



received by this Authority on 
^ received by this Authority on 



, as originally filed/furnished 

_ , as amended (together with any statement) under Article 19 



I I the drawings: 
pages 

pages* 

pages* 



received by this Authority on 
_ received by this Authority on 



_ received by this Authority on 
received by this Authority on 



, as originally filed/furnished 



□ a sequence listing and/or any related table(s) ^ see Supplemental Box Relating to Sequence Listing. 



The amendments have resulted in the cancellation of 

the description, pages 

I I the claims, Nos. 



□ 

the drawings, sheets/figs. 

the sequence listing ^jpecijj;^: 

any table(s) related to sequence listing (specify)- 



4. □ This report h^ been established as if (some of) the amendments annexed to this report and listed below had not been 
(R?ie 7o"2?c)r^ considered to go beyond the disclosure as filed, as indicated in the Supplemental Box 

I I the description, pages 

I I the claims, Nos. 



the drawings, sheets/figs 

I 1 the sequence listing (specijjj): 

any table(s) related to sequence listing (specyy)',. 
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Box No. V Reasoned statement under Article 35(2) with regard to novelty, inventive step or industrial apptieability; 
citations and explanations supporting such statement 



1. Statement 

ityCN) 

Claims 



Novelty (N) Claims YES 



_^ NO 

Inventive step (IS) Claims Y^g 

Claims ^ 1-4 NO 

lodustrial applicability (lA) Claims 1^4 ygg 

Claims j^q 



2. Citations and explanations (Rule 70.7) 

[Documents cited in the ISR] 
Document 1 

JP, 2002-56258, A (Ricoh Company, Ltd.) 
Febniaiy 20, 2002 (02.20.02), Full text. Figs. 1-27 

Document 2 

JP, 2000-251001, A (Hitachi, Ltd.) 

September 14, 2000 (09.14.00), Full text. Figs. 1-8 . 

Explanation] 

The inventions described in claims 1-3 do not appear to involve an inventive step based on 
document 1 cited in the ISR. Document 1 does not describe client scheduling means or staff individua 
schedule creation means. However, in consideration of the description for displaying a list of 
schedules arranged by staff, sheet, client and the like, this examination finds that document 1 suggests 
each means Therefore, adopting the present constitution could be easily conceived of by a party skilled 
m the art. j ^ ^ 

The invention described in claim 4 does not appear to mvolve an inventive step based on 
do^naents 1 and 2 cited in the ISR. Document 1 does not disclose technical means for settmg a follow 
staff. However, the mvention of the present application and the invention described in document 2 
adopt similar technical means with a purpose of scheduling for handling clients, etc. Therefore, usmg 
the technical means for handling agent-in^charge sales described in the present document 2 for the 
constitution of the invention of the present application could be easily conceived of by a party skilled 
m the art. 
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